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Countries:
Albania, Bosnia and Herzegovina, Kosovo, North
Macedonia, Serbia

EU contribution: € 745 232

Total budget: € 828 128

Implementer:
Kosova Education Center - KEC, Kosovo, Civic Society
Development Center - CSDC, Albania, Center for
Education Initiatives Step by step, Bosna and

Website(s): diiproject.net/ 

Project description:

The 'Digital Inclusion Initiative' (DII) is a regional EU-funded project that strengthens the role of civil society in digital
advocacy and policymaking across the Western Balkans. It promotes equitable access to digital tools and information,
aiming to reduce the digital divide and foster participatory democracy. Aligned with the EU Economic and Investment Plan
2021-2027, GAP III, and the Youth Action Plan, DII advances digital literacy, builds digital skills, and supports inclusive
digital policies, particularly for marginalised groups.

The project operates through five work packages:
 - Policy Analysis and Research – conducting research and producing analytical reports on digital inclusion.
 - Engagement, Advocacy, and Communication – building alliances, organising policy forums, and implementing a
communication strategy to amplify project messages.
 - Knowledge Sharing and Capacity Enhancement – delivering regional training and promoting exchange of best
practices.
 - Targeted Local Empowerment – developing local interventions, mentorship, and impact assessments.
 - Project Management – ensuring coordination, monitoring, and compliance.

Expected results:
 
•	Comprehensive policy analysis and research reports detailing challenges and critical success factors for digital
inclusion at national and regional levels.
•	Enhanced awareness among policymakers regarding the impact of digital inclusion on marginalised groups.
•	Capacity building and empowerment of local grassroots organisations for effective advocacy and project design in
digital inclusion.
•	Successful implementation and impact assessment of local-level digital inclusion interventions.

Factsheet generated: 06.06.2026

Powered by TCPDF (www.tcpdf.org)

https://www.facebook.com/DigitalInclusionInitiative
https://www.diiproject.net/ 
http://www.tcpdf.org

